Triangle CMSA’S
Annual
Fall Conference

Triangle CMSA’S

Annual
The Triangle Case Management - ¢
Society of America invites you to our Fall Conference
Annual Fall Conference: “Forget the
Wizard, Find A Case Manager.” We
are pleased to offer area case
managers two educational and fun Forget the Wizard,

conferences each year. Find A Case Manager

The Fall 2010 conference will focus
on current healthcare topics that
relate to healthcare workers and
case managers. The day will be
filled with educational opportuni-
ties, networking, and fun.

Please email:
TriangleCMSA.org

We look forward to seeing you!

September 16 and 17", 2010
at
. : The North Raleigh Hilton
13 CCM CEU’s has been applied for http://www.trianglecmsa.org

through CCMC et Socigy, 3415 Wake Forest Road

I

CEU’s can be used for SW and RN’s Raleigh, NC 27609

(919)872-2323




REGISTRATION FORM ‘0

Name:

Address:

City:

State: Zip:

Phone #:

Email:

Company:

Title:

CMSA Member #:

Mail form and check or money order to:
Triangle CMSA
Attention: Susan Davis
2500 Blue Ridge Rd. #330
Raleigh, NC 27607
CMSA Member Registration...$100

Non-Member Registration...5150
Early Bird discount if payment received by

August 1st. $25 off above prices.

Online Registration available at TriangleCMSA.org

Arrangements for handicapped persons are available
upon request 15 days prior to the conference. Spaces
are limited to 120 attendees, so apply early.

Tips for Conference Attendees
1.) Please bring your BUSINESS CARDS for exhibitor
networking.
2.) Bring a sweater or light jacket. It is difficult to control the
temperature of the rooms with large groups.

3.) We want this conference to be enjoyable. Please dress com-

fortable/casual!

SCHEDULE FOR FALL CONFERENCE 2010
Day 1 - September 16, 2010

7:30-8:00
Attendee Registration, Continental Breakfast,
Networking

8:00-8:30 Welcome and Business Meeting

8:30-9:30

Kelly Swanson- "Who Hijacked my Fairy Tale?”
Join us for a hilarious and motivating session that will
teach you how to stay on the funny side of a stressful
workplace—because success isn’t as much about skill as it
is about attitude.

9:30-9:45 BREAK

9:45-10:45

James Couch, MD, JD, FACPE- National Health
Care Reform: Hope for the Future Dr Couch will
discuss the impact of national health reform on case
managers and the major opportunities this will give to
demonstrate their value.

10:45-11:00 BREAK

11:00-12:00

Patrick Coyne- Contemporary Issues in Oncology
Case Management: Palliative Care

This session will identify key concepts in palliative care
and will help case managers better understand the clinical
complications of cancer and how to effectively handle
them which may help alleviate suffering and improve
quality of life.

12:00-1:00 Lunch

1:00-2:30

Tephia Lindsay/Elizabeth Scott- Medicaid 101 An
introduction and basic information that gives an
overview of the different types of Medicaid and the
eligibility qualifications for each program.
2:30-2:45 BREAK

2:45-3:45

Rene Cummins- Independent Living Rene will
discuss various community resources for different
types of disabilities and support groups in the area.
3:45-4:00 BREAK

4:00-5:00

Kelly Swanson- “So, How’s That Whole Wizard
Thing Working Out For You? Successful case
management is in our ability to work as a team. Let’s

SCHEDULE FOR FALL CONFERENCE 2010

(Day 1 continued)

focus on having the right attitude, taking it into the
workplace and forming remarkable relationships with our
clients, patients, and co-workers.

5:00-5:15 Ending Remarks

Day 2 - September 17, 2010

7:30-8:00 Continental Breakfast, Networking
and Exhibits

8:00-9:30

Laura Hamilton-"Why are you looking for The
Wizard?” A journey of life lessons learned that focuses
on team building, utilizing each persons strength and
weaknesses, creating an action plan for success.
9:30-10:30 Breaks, Exhibits

10:30-12:00

Laura Hamilton-"Toxic Waste in the Workplace”
Identify toxic people who pollute the work environment
and realize the power of their effect. Learn the power of
forgiveness and apology; developing a plan toward self
detoxification.

12:00-1:30 Lunch, Networking, Exhibits

1:30-3:00

Dr. Brian Callister- Successful Discharge Options
For your Medically Complex Patients Successfully
placing your patients in the optimum care environment
has never been so challenging or important. The initial
choice of discharge destination from the short term acute
care hospital environment will ultimately determine the
probability of a quality outcome for your patient as well
as the likelihood of readmission or even death.
3:00-3:30  Vendor Giveaways

3:30-4:30

Dr. Janna Fikkan- Mindful Eating: A New Paradigm
for the Management of Healthy Weight Although
many behavioral interventions targeting weight loss and
weight maintenance have focused on the amount and type
of food eaten, few have specifically addressed the "hows"
and "whys" of eating.

4:30-4:45
Wrap Up, Evaluations and Presentations of CEU’s



